
-------~ 
TANDY 

COMPUTER 
PRCCUCTS 

SPEC/Al, IIARKET/NG 

ftadae lhaek 
Dealer/Franchise 

UPDATE 
RSCC/PLUSCC UPDATE 1986-04 

H lnt1rn1I Oi1trlbutlan Onl1 H 
Lists A, B, E, G, H, J, Kl, U 

3 Feb 1986 Pa91 1 

Leads From VES1'0R .................................................................... . ..... .. 3 

CQlQB CQHPIITERS 

Color Graphics Programs - With the DMP-120 ............................................. 5 

PQRTAQlES 6QQ/20Q/100 

Remote Disk - 700# Transfer Diskettes .................................................... 2 

IIQDElS f//ll 

Model 4 - Keyboard Equivalents For ASCII Codes ....................................... .. 5 
Model 4/III Payroll - Employee ID Numbers ................................. ... ............ 5 
Model 4 TR.SOOS 06.02.01 - Special Price Offer Extended .............................. 2 
Model III & 4 SuperSCRIPSIT - Training Tapes .................................... ........ 6 

TAN/JY 6000/NODElS 16/12/ll 

Model 16 Multiplan - "Character Right" Problem ...................................... ... 6 
Model 16 Payroll - Calculating Workman's Compensation ................................ 6 
Profile 16 - Printina- Forms ................................................................... 6 
SCRIPSIT 2.1 & Thtnline/HD - No Additional Printer Drivers ......................... .. 6 
Xenix 3.1 - Special Price Offer Extended .................................. ... ............. 2 
Xenix 3 .1 - With the Disk Cartridp System ............................................... 7 

HS-(X)S CQHPIJTERS 

Symphony - Driver Installation .............................................................. 8 
Words tar Professional - On the Tandy 3000 ............................................... 7 
Tandy 1000/2000 SCRIPS IT - Word Capacity of Main Diet ionary ........................ 7 
Tandy 2000 Microsoft Word - DWP-510 & SF-Si0 ......................................... . 8 
Tandy 3000 - With the Deluxe Graphics Adapter and ~-1 ................... ..... ..... 9 
Tandy 3000 MS-DOS - Using Dtskcopy ...................................................... 9 

TANDY. .. _____________________ c1 ... 1ySupertor'• 
400 ATRIUM - t.,NE TANDY CENTER, FORT WORTH. TEXAS 78102 



PRODUCT NEWS 

RSCC/PLL6CC lfDATE 1'81,-04 
ff lnttrllll Ol1tribution Onl~ H 

Litts A, B, E, G, H, J, Kl, U 
- 3 Feb 1~86 ?191 2 

REHOTE {)ISK 126-3839. 01,00.ooJ - lQOt T8N(S{'E8 D/SXETTE 

When ordering the Model 100 file-storage protrram Remote Disk, remember to order the 
appropriate transfer diskette for your computer. The transfer diskettes are: 

700-3401 Model 11/12/16 (in Model II mode) 
700-3402 Model 4 
700-3403 Tandy 2000 
700-3404 Model I 
700-3405 Color Computer 
700-3406 Model III 

NOTE: This file-storage prorram is for the Model 100 only! 

11QOEL 1 lBS/JQS 06.02.01126-0316/ - SPEC/N, PR/CE QffE8 EXTENDED 

As you are all aware, a special price orrer of SZ4.95 was in effect until December 31 of 
1985 for Model 4 TR.SOOS 06.02. We generated letters to all of our registered customers 
about this upgrade. In this letter we also stated that support for all previous versions 
of this operating system would no loll1'9r be available after the December 31 date. 

A problem with our matuna- distribution system has resulted in· III08t customers not 
receiving this letter until after the deadline was already pesaed. To correct this 
situation, we are doifli" another mailing to all 1"9i'istered customers notifying them that 
the deadline date for this upgrade is now February 28, 1986. It will be noted that the 
deadline for support of previous version• of this operating system will also be extended 
until February 28. 'These letters should be in the hands ot the Po.t Office by January 24. 

Please be sure that all field personnel are aware of the extension of these special price 
and support deadlines, and do as much as you can to provide a smooth transition to these 
new operating systems for our existing customers. 

XENIX QJ.01.00 llQQ-3Q3Q/ - SPEC/N, PR/CE Ofll8 EXTENDED 

We are currently offering a special $99.95 price on the mandatory upgrade to XENIX 
03.01 .00. This special price is applicable until January 31, 1986. We generated letters 
to all of our registered XF.NIX 01.03.05 and 03.00.00 cuatomers about this upgrade. In 
this letter we also stated that support for the 01.03.XX and 03.00.00 versions would no 
longer be available after the January 31 date. 

A problem with our mailing distribution system has resulted in a long delay in getting 
these letters sent to customers. · Si11ce the letters are not going out until January 20, we 
are enclosing a notice in each of these letters stat,ing that we are extending the deadline 
for acquiring the upgrade until February 28. 'Jbe deadline for support of previous 
versions of this operating system will also be extended until February 28. 

Please be sure that all field personnel are aware of the extension ot these special price 
and support deadlines, and do as much as you can to provide a smooth transition to these 
new operating systems for our existing- customers. 
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As indicated by the name, "Grapevine", this section allows Customer Service 
Representatives to share information with each other. It is here you can 
communicate your latest findings and "bits of wisdom" to all CSR.'s. If you 
wish to contribute to the CSR Grapevine use the Submission Form attached to 
the last Update of each month. Please be sure tp include your Name and 
Store Number. 

NOTE: We attempt to separate fact from fiction but not being omniscient we 
may occasionally goof. If so, let us know about it. We'll .rtadly correct 
ourselves. 

WARNING: The information contained in the CSR Grapevine is made available on 
an "as is" basis for the use of store personnel only. Much of the 
information will not be supported by Computer Customer Service and in no way 
shall Tandy Corporation be responsible for any problems caused by the use of 
this information. 

All articles which do not include a by-line came from Computer Customer 
Service . 

CQlQB GRAPHICS fBQG/WfS - ftffH THE DIIP-119124-1255/ 

The DMP-120 will not work with Color Disk Graphics (26-3251) or Graphics PAK (26-3157). 
This is known to be due to a timing problem in the printer ROM. We suggest you don ' t 
sell either of these two packages for use with the DMP-120. 

( /fl IIAANIR, •r-7rf7flJ 

1tooe1, .,,_ - KEYBQMO EQUIVAJ,ENT'S fQB ASCII copes 
Appendix C in the Model 4 Disk Owner's Manual lists the keyboard equivalents for most of 
the ASCII codes listed. However, hitting a certain key sequence doesn ' t necessarily mean 
that a certain function will work. (For example, pressing <CON1ROL><H> will not 
backspace the cursor.) The reason the keystrokes are listed is because the corresponding 
ASCH codes will be generated when the key sequences are pressed. This is useful when 
communicating to a host system that requires certain ASCII codes from the Model 4. 

( R . /INJNIR. • t-7879J 

ltQOEl .f/./lII PAYROll l26-l5:f3J - EHPLQYEE /D NUIIBERS 

If you are using Payroll with a hard disk, the number of employees is limited only by the 
amount of space available on the hard disk. Since the "Employee ID" is a two character 
field, you must assign alphanumeric employee numbers (i.e., lA, 18, lC) if you intend to 
enter more than 99 employees. 

(V, OTTIR/IINI, el -7rf79J 
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IIQDEl /I/ & -' SUPERSC8/PSQ 126-1590 & 24-15951 - TRNNJNG TAPES 

Anyone interested in a transcribed narrative of the SuperSCR{PSIT Training tapes can 
contact: 

Software Concepts, Inc. 
1116 Summer Street 
Stamford, CT. 06905 
(203) 357-0522 

(A. A. Ull/WIC. •r-rt1r•.I 

SCB/PSff 2.11u-:ts,11J & TH/NL/NE/HD (U-flJSl - NQ ADDJTIQNAJ, fB/NTER DR/VERS 

As per Customer Feedback Form #CF-1949, there are no plans to add new printer drivers 
to SatlPSIT 2. 1 or SatlPSIT ThinlineiHD tor use wtth Radio Shack's newer printers. 

IIQDEl 16 fdY8QLJ, 126-62031 - CAJ&VW/IG WQ8MAH' S CQIIPENSAT/QN 

In order for Worlanan's compensation to be calculated for an employee, you must set up a 
state tax code and place this code in field 29 of employee file maintenance. 

( A . IT'INI, •r-711791 

fHQfllE 16 l26-6:ff2. 91.01,001 - PR/IJTll<i fQRIIS 

When printing forms from the "Add, Inquire & Update" mode in Profile 16, a top of form 
command will be issued each time a form is printed. This bu the effect of printing the 
form on a page 66 lines long regardless of how long the actual form is. To print the 
forms immediately adjacent to each other (without the form teed) there are two options: 

1. Print the selected forms throua-h the "R.eque1t Output" mode of the program 
wherein the forms are printed consecutively without. a top of form in-between 
each form. 

2. Print locally using' the FORMS command (Example: FORMS-"p-30";export FOAMS). 

(A. INIARY. •t-711711) 

IIQOEL 16 IIULT/PlAN l26-6f8Q. 01,06,09/ - "CHMACTER 8JPIIT: PRQBLEN 

[f you are using Multiplan on a Xenix 3.0 or 3. t system and <CONTR.OL> <L> (character 
right) in the edit mode does not work, check the script unde.- /usr/bin. If it has been 
modified to TERMCAP•/etc/termc~p by the user, this · problem wtll occur. To fix this 
problem re-install Multiplan which includes the covrect termcap default settings for 
Multtplan. 
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XENIX 3 .1 1700-3030/ - WUN THE DISK CARTRIDGE SYSTEll {26-12f5J 
• 

If a Disk Cartridge System is turned off when the tsh command to backup is executed, an 
error writing to cartrida-e will occur and a Normal System Shutdown will be automatically 
executed. 

This occurred with Xenix 3.1 on a Tandy 6000 with 1 megabyte of memory, an external 
35-Megabyte Hard Disk, and a one drive Disk Cartridge System. 

EDITOR'S NO'l'E: No user should disable (turn off) equipment while a system is active. 

($TORI #l8- ZSe8J 

TANDY 1000/2000 SCRIPSU {2S-11ss. 01.00,ooJ - WORD CAfACUY Of HAIN DICTIONARY 

The SCRIPSIT 1000/2000 manual doesn't mention the maximum number of words that the Main 
Diet ionary holds for use by the SCR.IPSIT Speller. 

The Main Dictionary (SCRJPWDS.MST) has the followtna- capacities: 

Tandy 1000 (nappy) 
Tandy 1000 (hard disk) 
Tandy ZOOO (noppy} 
Tandy 2000 (hard disk) 

72,000 warda 
106,000 words 
106,000 worda 
106,000 worda 

Please note that you cannot edit or add words to the MAIN Dictionary. You can only add 
words to the USER Di~ionary (SCR.IPSIT.USR). 

/J . PARAIS. et-1'81'9) 

WQRQSTAB PRQPESS/QNAI, 125-3170/ - QN THE TANDY 300{l 

Although Wordstar for the Tandy 1000/lZOOHD/ZOOO will work on the Tandy 3000, customer 
may experience a problem installing the dictionary (CINSTALL) because the Tandy 3000 
allows fewer characters when specifying a pathname than Tandy's other MS-DOS computers 

To install the dictionary follow this procedure: 

1. Copy all of the Wordstar files on the ttrst three disks to a directory, for 
example, "WS". 

2. Install Wordstar programs with WINSTALL. 
3. Install the dictionary with CINSTALL. Answer the prompts as follows: 

PROMPT 
C: ,ws'\DICTNRY\MAIN .OCT 
Is this correct? (YIN) 

Enter new drive, path, filename; 
MAIN.OCT 

RESPONSB 

N 

I 

ws 

Do the same thing for the INTERNAL.OCT and PERSONAL.OCT dictionary files. 

(J . PARAIS. et-1'879) 
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TANOY 2000 SYHPHQNY 126-530:tJ - QR/YER INSTA4WlQN 

Page 2 of the "UPDATE" booklet shows the combinations ot drivers that can be used under 
"Editing A Driver Set". Also on page 2 under "Startil\i' the Install Program", it is stated 
that if you DO NOT have a (fl"8phics board, you must go into the install program end 
UN-SELECT the graphics drivers. If you do not have a rraphtcs board and you try to use 
e graphic driver, you will receive the "Driver Intt Error" message. 

rJ PARAJS t11-rar»1 

TANOY i,OOO MJCRQSQU WORD 126-SJlfJ - we-s10 126-1270/ & Sf-s10 126-llf/.77 I 

A problem has been discovered when printing multiple copies of a document using 
Micru:.oft Word the DWP-510 and SF-510 Sheet Feeder. 'The first copy is printed okay, 
but on subsequent copies the printer will slctp the first paa-e of the document and only 
prmt the pages that follow. 

To make the DWP-510 printer perform correctly while sheet-feeding multiple copies of 
documents, you must modify the dwp510sf.prd file. To do this, you need to: 

1. Convert the .prd file to a text file 
2. Edit the text file 
3. Convert the text file beck to a .prd file 

Use the backup copies of the Microsoft Word install diskette, that you have made. Insert 
the Utilities diskette into Drive A. Make a copy of your current dwp510sf.prd file by 
typing: copy dwp510af.prd dwp510af.old <ENTBR>. 

1. CONVERT THE .PRO FILE TO A TEXT FILE 
At the A> prompt, type: 

convprd /t dwpStOsf.prd dwp510sf.txt <8N11R> 

The message "Conversion compl,: te" should appear after you have successfully 
converted your file. 

2. EDIT 1lfE TEXT FILE 
Start up Microsoft Word and load the document dwp510sf.txt. Go to the end of 
the file . The line to change is 32 lines from the bottom of the document. 

Currently the line looks like this: 
When you finish editing the ltne, it should look like this: 

byte:4 mod:0 ""L" 
byte:4 mod:0 

Save the file dwp510sf.txt and exit the Microsoft Word program. 

3. CONVERT THE TEXT FILE BACK TO A .PRD FILE 
At the A> prompt, type: 

convprd /p dwp510sf.prd dwp610st.txt <8NTliR> 

You will get a prompt aslctngo whether you want to overwrite the file 
dwp510sf.prd. Respond with: Y <BNTBR>. 

(continued) 
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TANDY 2000 H/CR0S0ll WORD - INP-510 & Sf-510 (continued) 
• 

If you have made any mistakes during this session and wish to start over, just copy your 
backup file dwp510sf.old back to dwp510sf.prd and try the instructions again. 

Using the new dwp510sf.prd file, you will now be able to print multiple copies of 
documents with the SF-510 Sheet Feeder withoui losing the first page of succeeding 
copies . After the last page of the last copy has been printed, the paper will not eject 
from the printer--you must do this manually. For this reason, if most of your printing is 
single-copy work, you may also want to keep a copy of the original .prd file available to 
use for your normal printing needs. For example, copy dwp510sf.old to dwp510sc.prd, and 
use it whenever you only want single copies. 

(J . />AA/US. •t-1'671'/ 

TANDY JOOQ Hs-oos t2S-1101. 03. IQ.QI/ - US/NG D/SXCQPY 

When using diskcopy on the Tandy 3000, sometimes it shows this error message: 

''TARGET MHDIA IS BAD, OR. NOT COMPATIBLE Wffll SOUR.CB FORMAT'' 

This means that the target disk is not the same format as the source disk. 

Use the appropriate command to format a target disk: 

C> FORMAT a:/4 

C> FORMAT a:/8 

C> FORMAT a:/1 

Double-sided, 9 sector/track format in high capacity drive 

8 sectors/track 

Single-sided format 

(8AUIN TAIUIN . STORI ••:S-IJ1'31) 

TANDY Jooo - W/TH THE oewxe GRAPH/CS ADAPTER 125-JOf'l/ AND Cll-t 126-5112/ 

The configuration of the Deluxe Graphics Adapter is as follows: 

The switches 6, 7, and 8 are set "ON". All others are "OFF". 

The jumper on the mother board, next to the floppy controller board, should be set to 
E3-E4. 

If you want to use a Monochrome Monitor, set the jumpers to HZ-E3. 

(SA/.lllt TAAIIN, ATSO ••3--731/ 
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